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Job Announcements: 

Visit www.apics-

tucson.org for 

information and 

updated job 

listings. 
 
To submit a job 

listing, please 

forward an e-mail 

request to: 

job-opps@apics-

tucson.org. 

Company Coordinators: 

If you are 

interested in 

May Event
Professional Development Meeting

Tuesday, May 12, 2009

Joint ASQ – APICS Meeting

Peter L. Bersbach, Master 
Black Belt

President Bersbach 
Consulting LLC

Management Support – You 
get what you ask for.

More on this month's speaker below

The most critical item to the success of a Six Sigma project is 
management support. We always check and ask for it. But is what 
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becoming the 

company 

coordinator at your 

workplace, please 

contact Pat 

Montcastle via e-

mail at: 

dir-comp-

coordinators@apics-

tucson.org. 

Newsletter: 

To receive this 

monthly newsletter 

notification via e-

mail, please drop us 

a line at 

webmaster@apics-

tucson.org. 
 
If you want to be 

removed from the e-

mail notification for 

the newsletter, 

please drop us a 

line at 

webmaster@apics-

tucson.org. 
 
To advertise in or 

to contribute 

articles to this 

monthly newsletter, 

please drop us a 

line at 

we ask for what we really want? This presentation/discussion will 
look at five types of support you DON”T want and five types of 
support you DO!

Location

Hilton 
Tucson East
7600 E Broadway 

On Broadway ½ mile east of Kolb 
Tucson, Arizona 85710

Schedule

Networking - 5:30 pm 
Dinner - 6:00 pm  

Presentation - 7:00 pm

Menu consists of: 
• Oven Roasted, Herbed Chicken, Steamed Asparagus and Sauteed 

Peppers, Roasted Parmesan Potatoes, Chef’s Rice Pilaf and 
Cheesecake > 

$20 with reservation 
$25 at the door / No RSVP

RSVP to Tom Hanley, Thomas_f_hanley@raytheon.com 
by 12 p.m., Friday, May 8th, 2009. 
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publicity@apics-

tucson.org. 

Published by: 

APICS –  

The Association for 

Operations 

Management,  

P.O. BOX 26269  

TUCSON, AZ 85726-

6269  

Peter L. Bersbach
About the Speaker:

Peter is a results-oriented Master Black Belt, Certified Quality Engineer, Certified Quality 
Manager with significant experience (over 37 years) at W.L. Gore & Assoc., Raytheon, HE 
Microwave, Intuit, and as a Consultant managing and executing process improvement projects. 
His major strengths include Statistical Techniques, Lean Application, Critical Chain Projects, 
Teaching and Facilitation Skills, Listening, and Working with Diverse Teams.

Chapter Information
Get involved with APICS  
APICS is a vibrant professional society recognized by 
inventory and supply chain management professionals 
worldwide as the leader in certifications, education, and the 
resources necessary to improve business performance.  
This achievement was not obtained and cannot be 
sustained without the countless contributions made by our 
volunteer community.

Vision & Mission Statement

Our Vision:  
To inspire lifelong learning and enhancement of individual and chapter success.

Our Mission:  
To be the leader and premier provider of individual and organizational education, standards of 
excellence, and information in Integrated Resource Management.

Tucson Chapter Mission Statement:  
To help the business and educational community meet challenges of professional growth by 
providing high quality resource management education.
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Tucson Chapter Home  
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