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April Newsletter On

March Newsletter ) . . , - . .
February Newsletter L€an and 6 Sigma are essential tools in today’s busingssmement in order to compete in

January Newsletter ~ today’s global market. But just being good at thoséstare not enough. Businesses must make
Job Announcements: Sure that the best practices extend into the sugaliin@and partner with those organizations t
which they rely on for success.

Dwight Comer

More on this month's speaker below

This presentation will look at the origins of thessecgblines and how each have many
similarities. This discussion will show how companies must waglkether to solve the problems
of the “bullwhip effect” and other issues that impaifiability. With the advent of “Lean”
To submit a job listing, taking place throughout the global markets, manufacsunust be able to meet custoraeréed:
please forward an e-maf ways they didn’t have to in years gone by.

request to:
webmaster@apies Businesses today must map and thoroughly understandtipgily chain activities.
tucson.org Communication must be improved between partners withppécation of cross-functional

Company .COOFdiﬂat(_)rSteams undertaking the most difficult problems. Lean desigrew product is an essential skill
If you are interested in that businesses must master. We will also understand Leiatidegnd how the supply chain «
becoming the companyimprove cycle time and reduce transportation costs byasting strategies like cross-docking in

coordinator at your  conjunction with 3PL and 4PL providers. Don’t misstfascinating presentation.
workplace, please

contact Karen Turner v Location

e-mail at: El Parador Restaurant
kcturner@raytheon.com

Newsletter: 2744 East Broadway

To receive this monthly Tucson, Arizona 85716

newsletter via e-mail,
please drop us a line at
webmaster@apies

The restaurant is on the south side of Broadway Blvd.,
east of Campbell Ave. and west of Country Club Rd.
Plan on Attending this Super Meeting

http://apic-tucson.org/Newsletter/2008Newsletter/Newslette rOBioe 6/1/200¢
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Schedule

Network - 5:30 pm
Dinner - 6:00 pm
Presentation - 7:00 pm

newsletter, please drop

us a line at
webmaster@apies

tucson.org

To contribute articles to

Dinner will be a choice of the following with rolbutter, and coffee or tea.

Chimichanga Combo Plate, Refried Beans, Dessert

Arizona Chicken w/ avocado and green chile, Spanish Rice, Dessert

this monthly newsletter,

please drop us a line at

publicity@apics
tucson.org
Published by:

APICS —
The Association for

Cost: $18
$5 for students who can show proof of current endoment
RSVP with your menu choice to Yasmi FitchYfitch@mrimedical.com
by 12 p.m., Friday May 16, 2008.
Additional Info, if any, available dtttp://www.apicstucson.org

Operations Manageme| Chapter News

P.O. BOX 26269
TUCSON, AZ 85726-
6269

http://apic-tucson.org/Newsletter/2008Newsletter/Newslette rOBioe

Teaming up to feed the Homeless

APICS will once again undertake to feed the homeld&swill assist the “Giving Tree”
organization in feeding 200 + homeless people ori¢hef June, 200&elect the menu item y
can prepare and we will meet at 4:30 PM on the @iViree lot (22nd & Columbus next to the
Palm Tree Court) and serve up hot food to disadvadtpgeple who desperately need our help.

The menu choices to select from are as follows: Franksaa&d-ried Potatoes with Ham slic
Sloppy Joes, Buns for the Sloppy Joe’s, Macaroni arek§#h Three bean salad, Kidney Bean
salad, Fruit salad or Fruit Cocktail and lastly eit@ern / Peas or Green Beans.

This is a wonderful opportunity to not only work witthers in making a difference in our
community. Giving Tree will use what ever food thaki over to provide for the homeless
children that they care for in their shelters. Nodf@ver goes to waste. Please come help us
a difference.

If you think you would be interested, please e-mailighwComer from APICS at
dicomer3@yahoo.corr sign-up at the Joint APICS — ASQ meeting on Magt.2bon’t miss
out on a chance to help others.

Tucson APICS Board of Director Nominations for
July 2008-June 2009 term

It is time to vote for candidates for the officer pos itions on the APICS Board of
Directors. All members of APICS are eligible to compet e for any of the offices. The
positions are listed below along with current nominees. Please vote for each
office to include write-ins for any position. We sti [l have some open positions, if
you are interested please contact Karen Turner.

Nominee Yes Write- In
Candidate
Vote
President Joel Lohr
Executive VP Open
6/1/200¢
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Vice-President of Finance Brian Bunnell

Vice-President of Education Julie Andreu _ _
Vice-President of Membership Open o
Vice-President of Publicity/Newsletter Open _

Vice-President Administration Yasmi Fitch _
Vice-President We;/laster Erich Holzer _ .
Vice-President of Awards Liz Boxler

Vice-President of Programs

Past President

Director Positions: (Not a voting position)

Director of Education

Director of Programs

Director of Company Coordinators:

Student Liaison

Dwight Comer

Joel Lohr

Karen Ruhland

Open

Patricia Montcastle

Joel Lohr

http://apic-tucson.org/Newsletter/2008Newsletter/Newslette rOBioe

Please forward your completed ballot to
Karen Turner, Tucson APICS BOD Nomination CommitB&irman at:
kcturner@raytheon.com
Or
Tucson APICS
Attention-Karen Turner
PO Box 26269
Tucson, AZ 85726-6269
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Is APICS Relevant?
By Dwight Comer CPIM CSCP

| heard that question asked recently. It kind of towkback. | had to think about that for a while.
Is what APICS provides still useful and meaningful t® dperations management world and to
our professional members?

It got me to thinking about a visit that some of us madane of our local universities to discuss
APICS with professors in the business college. | fassinated to learn that operations
management is taught sparingly at either the graduateiradergraduate levels. The discipline of
subjects like Lean, 6 Sigma and Supply Chain get litthy in the courses being taught.

Why we wondered? Well, according to the U of A staffidents aren’t really interested in those
things. They want either a straight IT degree orducation in financial management.

Now the reason that seems especially amazing to me isdgelckiow that many employe
encourage their employees to get a MBA in order ép@re themselves for management. Now,
nothing against higher education and I'm sure an M84A great education, but to take a
company where it needs to go you need a solid edundatithings like Lean, 6 Sigma and Sug
Chain. In order to be competitive in today’s globatked manufacturers need team players who
can function effectively in those skills. Not just ar@wo management personnel, but people
across the board need to have the latest skills.

In addition, does everybody have the aptitude oirttezest to nail down a graduate level
degree? Does everyone have the money or the tirttgfiklit's safe to say no!

So where does a company go to get the training to saieethey stay on the cutting edge? That
would be professional organizations, such as APICS &1d.AVe are here to help our memb
and their companies stay in-sync with the latest skilg offer low cost training classes that are
readily available along with flexible schedules #@ntkeded in-house training. The solutions
needed for global competition are closer than yaukthi

To answer the question is APICS relevant | belieeeréisponse is absolutely! We have never
been more relevant, especially with the advent ofxbeified Supply Chain Professional
designation. This is a course that will keep you encilitting edge and prepare you to lead your
company for years to come. Check out May’s PDM whezewill give you a taste of how
business is changing.

| President's Message

West Coast Student Case Competition Winners announce  d!

40 students from 7 different schools competed as 9 teams in the 2"d Annual Student
Case Competition hosted by the Southwest District of APICS during the April 11-12,
2008 district meeting in Buena Park, CA. The first and second place winners were a
team from UNLV and a team combined from Cal State East Bay and Cal State-Chico,
respectively. The winning students will travel in September to Kansas City to the APICS
International Conference and Expo, where they will again compete against the winning
teams from the Midwest and East Coast case competitions.

All the students did very well under tremendous pressure — they had about 15 hours to
work on the Case study. Each team had to write a 3 page paper and create a 6-minute
PowerPoint presentation. Then they presented their solutions orally to the chapter
leaders of the Southwest district APICS chapters where they were judged by 3 oral
judges, while their papers were judged by 3 written judges. Only 1 point separated the

15t and 2" place teams.

Other schools represented were Arizona State, Boise State, 2 teams from Cal State

http://apic-tucson.org/Newsletter/2008Newsletter/Newslette rOBioe 6/1/200¢



TUCSON APIC! Page5 of 15

University-Northridge, and 2 teams from Cal Poly-San Luis Obispo, the school whose
team won the International Case Competition in 2007. The 2007 winners were present
to assist district staff with this competition.

Congratulations to all the students who competed! You are a credit to your schools and

will make wonderful Operations Management professionals very soon! Our 2009 3rd
Annual Student Case Competition is currently slated for Feb. 5-6, 2009 in the Los
Angeles area. More information soon!

The growth in this program has been phenomenal over the last 2 years. In the first year,
we had 9 students from 3 schools competing on 2 teams. The growth this year to 40
students can be directly attributed to the efforts made by the District to reach out to
Operations Management professors at schools within and outside the Southwest District
area. To learn more about how the Southwest District put on this successful event,
contact Barry Solomon, Director of Student Development at solombar@cox.net or Ellen
Kane, Executive Council at: ek@theacagroup.com.

Names of the 15! place team members from UNLV are:
Cole Shinn

Denis Khantimirov
Joe Pignatiello
Nate Curtis
Shaena Friedman

Names of the 2"d place team members and their school are:

Student School

Christina Tsao CSU-Chico

Gina Garitson CSU-E/Bay

Merrill Crowl CSU-Chico
Joel

~ About the Speaker

Dwight currently works for Raytheon Missile Systems ag@ply chain analyst developing
and presenting metrics to measure various aspects of ytieeBa’s supply chain
performance.

Dwight has 25 years experience working in logistics gy chain and 18 years applying
“Lean” in the manufacturing environment. After finisiservice in the US Navy Dwight worked for McDoline
Douglass Astronautics (Boeing) providing logistics supfmrthe “Tomahawk” ground launched cruise missile
system. He worked for Weiser Lock here in Tucson as@uptmn planner, buyer/planner and senior buyeralde
worked for Lockheed Martin/Sl as a business analystaaproject manager working with the US Air Forceboisines:
systems modernization with integration into “Lean” ipittoverhaul and rework activities both at AMARC/Divid

Hill AFBs. Dwight also has experience writing softwéoe “shop floor control” to track a wide array of lhaiork
activity for custom door and window manufacturing.

Dwight has an extensive background in applying Lé#rking to various manufacturing processes both inteandl
external. His understanding of Kaizen projects, 58,\aue chain mapping have been essential to his success i
undertaking business improvements.

| Membership

http://apic-tucson.org/Newsletter/2008Newsletter/Newslette rOBioe 6/1/200¢
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Jai R. Lehmann
Kristen R. Cameron

[ 4

Congratulations to the following students who successfully completed the Fundamentals of Operations Management ~ course
on 4/1:

Beverly Palermo, Dataforth

Anthony Flores, Dataforth

Roberta Whitson, Dataforth

Karen Masanz, Dataforth

Andrea Skokanic, EcoLab

Dale White, Sonotronics.

Also a big thank you to Joel Lohr and Dataforth for hosting this class.

Links to Member Benefits:

APICS Dictionary:APICS Dictionary
Send an email teervice@apics.orgnd request their free CD of the 2007 APICS Coniszd’roceedings

$
Want to join? Use thimembership and renewal form

| Chapter News

Easy to Keep
Pictures from the April PDM are below.

http://apic-tucson.org/Newsletter/2008Newsletter/Newslette rOBioe 6/1/200¢
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Accenture AGI Logistics Aker Kvaerner Alcoa

ArizonaSonora Desert
Museum

Belden Boeckler Instruments Boeing

Brush Engineered Materials, Murata Power

Brush Ceramic Products Inc. C.R. Bard Inc. Solutions
Dataforth Corp. Global Solar Energy Honeywell B
International —
. . . . NAU-
IFS North America Intel IOTA Engineering  Krebs Engineers Tucson
Laron Panduit Pima County Rainbird Raytheon
Spectra Physics Spectral Instruments, Inc. Texas Instruments University of ArizonaVaisala

http://apic-tucson.org/Newsletter/2008Newsletter/Newslette rOBioe 6/1/200¢
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Volt Information Services

| Class Schedule

Education News:
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Please contact Julie Andreu at julie.andreu@ifsna.com if you are interested either in the Train the Trainer course for this series (for
instructors only) or in taking the series once it becomes available.

You can register for any class on our website at hitywwW.apics-tucson.org/. For your convenience, you pey
using Paypal or we accept checks or cash. Pleasededbfcall me if you have questions regarding thsses or need
assistance deciding which is appropriate for you!

* * #

Minimum of 5 students participating in the Fundamesgaies to guarantee the classes.
Minimum of 5 students participating in the CPIM Revisevies to guarantee the classes.

If you are not a member, we will enroll you the fidsly of the class.

If you are a member, complete your renewal form and &eo us.

Early registration discount offered for early sign ugb i

Please r(\e/glster_ for class at least 2 weeks prior tdake start date to avoid a $15 late fee. )

PearsonVue will be replacing CompUSA as the testingtioe, check back for more details when available.
2008 APICS Exam Registration Fees for North America

Computer-Based CPIM Exams
The 2008 registration fees for CPIM exams administbgecdomputer are as follows:

Member: $120
Nonmember: $1&

Computer-Based CIRM Exams. The registration fees for CéRlmns administered by computer in 2008 are as
follows:

Member: $160

http://apic-tucson.org/Newsletter/2008Newsletter/Newslette rOBioe 6/1/200¢
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Nonmember: $1¢
* CIRM testing will cease as of June 1, 2008. The IBM hdministration will occur in March 2008. No exdeps
will be possible.

Paper-and-pencil based CPIM and CIRM Exams. The ratjstrfees for CPIM exams administered through the
Chapter Group Testing program (paper-and-pencil based)s follows:

Member and Nonmember CPIM: $135
Member and Nonmember CIRM*; $185
*The last chapter group testing administration to idelthe APICS CIRM exams will be held in May 2008.

Paper-and-pencil based CSCP Exam. The CSCP examevetliinistered domestically by paper-and-pencil in Marc
and June 2008. The exam registration fees for the P&fhalrations are as follows:

Member: $575

Nonmember: $72

Retake fee*: $350

*the retake fee is available to candidates who didhass their previous exam.

Computer-Based CSCP Exam. The computer-based CSCP exbs aviailable beginning in December 2008. The
exam registration fees for the computer-based CSCP &denéd in December 2008 are as follows:

Member: $600

Nonmember: $7&

Retake fee*: $350

*the retake fee is available to candidates who didhass their previous exam.

APICS Tucson Class Schedule for 200082009

Course Titl Date: Instructor Nam
Certified Supply Chain Professional 3/27/08 through 6/25/200§uck Crouch
Instructor lead CSCP cour (13 wks)- Thursda

Basics of Supply Chain Management/3/08 through 6/5/2008 Jason Yates
Part of the CPIM Review serir (10 wks)- Thursda

Fundamentals of Inventory Control 4/22/08 through 7/8/2008Cancelled
Part of the Fundamentals Clas (10 wks)- Tuesda

Master Planning of Resources 6/19/08 through 8/28/200§iBD

Part of the CPIM Review seri (10 wks)—- Thursda

Fundamentals of Planning 7/29/08 through 10/14/20%D

Part of the Fundamentals Clas (10 wks)- Tuesda

Detailed Scheduling and Planning  9/11/08 through 11/13/20%D

Part of the CPIM Review serir (10 wks)- Thursda

Fundamentals of Manufacturing C0n11/4/08 through 2/3/2009TB

(10 wks) — Tuesday D

Part of the Fundamentals Clas
Execution & Control of Operations 1/8/09 through 3/12/09

Part of the CPIM Review seri (10 wks)—- Thursda TBD
Fundamentals of Operations Mc 2/24/09 through 5/12/(  TBD
Part of the Fundamentals Clas (12 wks) Tuesde

Strategic Management of Resources4/2/09 through 6/18/09 TBD
Part of the CPIM Review seri (10 wks)—- Thursda
Fundamentals of Inventory Control 6/2/09 through 8/18/09 TBD
Part of the Fundamentals Clas (12 wks)- Tuesda

Basics of Supply Chain Managemenf7/9/09 through 9/10/09 TBD
Part of the CPIM Review serir (10 wks)- Thursda

http://apic-tucson.org/Newsletter/2008Newsletter/Newslette rOBioe 6/1/200¢
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Fundamentals of Planning
Part of the Fundamentals Clas

Master Planning of Resources
Part of the CPIM Review serii

9/15/09 through 12/1/09 B
(12 wks)- Tuesda

10//1/09 through 11/19/09TBD
(10 wks)—- Thursda

D

Pagel2 of 15

)
Class locations will be determined on a course by chasis.

Individual CPIM and Fundamental Course fee:
$349.00 (APICS/NAPM Members $299.00)

The Fundamentals program is designed to give partid@asolid foundation to inventory control, planning,
manufacturing control, and operations management.

The CPIM Review courses are geared for individuals kda@ had the basic body of knowledge and years of
experience in the field.

Still cannot decide which classes to take? Contachdsva will help direct you.

Julie Andreu, Vice President of Education
Phone: 396-2138

Fax: 396-2001

(julie.andreu@ifsna.com

| Course Registration

& %
Register for a class online dttifp://www.apicstucson.ord or by mailing this form to P.O. Box 26269, Tucsoz, A
85726-6269.

(Please Print Clearly)

Course Title Start Date

NAME:

COMPANY:

MAILING ADDRESS:

ORK PHONE:

FAX #: mei:

HOME PHONE:

PICS MEMBERSHIP #: Eoqi

Fundamentals/CPIM Course fee:  $349.00 (APICS Members: $299.00)

ENCLOSED CHECK FOR $ (RaytaAPICS Tucson Chapte

&
It is easy; either follow the links from the ChaptertWsie fttp://www.apicstucson.orgyor follow the links below:

http://apic-tucson.org/Newsletter/2008Newsletter/Newslette rOBioe 6/1/200¢
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For CPIM Review Workshof- Class List http://www.apic-tucson.org/CPIM_WrkShp.hti) and Registratio
Form (ttp://www.apicstucson.org/CPIMRegistration.htinl
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For Fundamentals Classes — Class LH#p{//Wwww.apicstucson.org/FundamentalClasses.htarld Registration

Form (ttp://www.apicstucson.org/FundamentalReqg.hjml

Next classes to start:

Fundamentals of Planning

Starts July 29th - Ends October 14th
Instructor: TBD

Time: 5:30 p.m. until 8:30 p.m.
Class Location: TBD

Master Planning of Resources
Starts June 19th - Ends August 28th
Instructor: TBD

Time: 5:30 p.m. until 8:30 p.m.
Class Location: TBD

Registration Deadline June 5th, 2008 Registration Deadline July 15th,

2008
#&  $
April 2008 May 200¢
3 Basics of Supply Chain Management class begjns 14 BOD Meeting
9 BOD Meeting 21 PDM
16 PDM
22 Fundamentals of Inventory Control class be
June 200t July 200¢
11 BOD Meeting 12 BOD Transition Meeting
18 PDM 29 Fundamentals of Planning class begins
18 Master Planning of Resources class be
August 200¢ September 200
13 BOD Meeting 10 BOD Meeting
20 PDM 11 Detailed Scheduling and Planning class beg
17 PDM
October 200¢ November 200:
8 BOD Meeting 4 Fundamentals of Manufacturing Control clag
15 PDM begins
12 BOD Meeting
19 PDM
December 200 January 200¢
10 BOD Meeting 8 Execution & Control of Operations class
17 PDM begins
14 BOD Meeting
21 PDM
February 200¢ March 200¢
11 BOD Meeting 11 BOD Meeting
18 PDM 18 PDM
24 Fundamentals of Operations Management clasg
begin:

- Please note that all APICS events are subjechange

| Chapter Information

APICS is a vibrant professional society recognizednimgmtory and supply chain
management professionals worldwide as the leader iificaions, education, and the
resources necessary to improve business performance.

This achievement was not obtained and cannot be sedtaithout the countless
contributions made by our volunteer community.

#

Our Vision:
To inspire lifelong learning and enhancement of irdilial and chapter success.

http://apic-tucson.org/Newsletter/2008Newsletter/Newslette rOBioe 6/1/200¢
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Our Mission:
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To be the leader and premier provider of individurad organizational education, standards of excedleand
information in Integrated Resource Management.

Tucson Chapter Mission Statement:

To help the business and educational community meeeaolgat of professional growth by providing high quality

resource management education.

*H# & %

Compan
Alcoa

Boeckler Instrumen
Brush Ceramic Produc
C.R. Bard Inc
Dataforth Cory

Global Solar Energ
Honeywell Internationi
IBM

IFS North Americ:
Krebs Engineel

IOTA Engineerin
Raytheon

Spectra Physit
Vaisale
0112 0113 4

PresidentJoel Loh

Coordinato

Terry Tylel

Len Ness, CPM, CPI
Elisa Borjor
Jay Laux, CPIM
Joel Loh

Ken Morgat
Josh Arche
Martin Johnso
Juliet Andrel
Brian Bunnel
Bertha Franc

Karen Ruhland
Gwen L. Gare

Patricia Montcast

Stephanie Van Hoes

Executive V.P.Stacy Gigge

V.P. AdministrationVVacan
V.P. ProgramsYasmi Fitch, CPIN

Director of ProgramsDwight Comer, CPIM, CSC

V.P. Awards:Vacan

Phone Numbg

E-mail

51¢-7521
74£-0001
74€-0699 x23!
281-1471 ext. 319
917-2241
86¢-513¢
46¢-652¢
79¢-479¢
39€-213¢
744-555¢
294-3292 x 14

794-0020
665-529¢

74€-673¢
80¢-731¢

Director of Company CoordinatoiKaren Turner, CPII
V.P. EducationJulie Andre!

Director of EducationKaren Ruhlan

V.P. FinanceBrian Bunnel
V.P. Marketing/WebmasteErich Holze, CPIM
V.P. MembershipKaren Turne

V.P. PublicationsKim Davey

Past PresidenStacy Gigge

http://apic-tucson.org/Newsletter/2008Newsletter/Newslette rOBioe

terry.tyler@alcoa.co

len@boeckeler.co

elisa_borjon@brushwellman.cs

jay.laux@crbard.co

azlohr@comcast.n

kmorgan@aglobalsolar.cc

Joshua.archer@honeywell.c
N/A

Julie.andreu@ifsna.cc
bbunnell@krebs.co

brivero@iotaengineering.cc

Karen_E_Ruhland@raytheon.com
Gwen_L_Garey@raytheon.ct

patricia.montcastle@spec-physics.cor

stephanie.vanhoesen@vaisala.

azlohr@comcast.n

tiggerbair@juno.coi

yfitch@mrimedical.cor

dlcomer3@yahoo.co

kcturner@west.raytheon.ct

julie.andreu@ifsna.co

Karen_E_Ruhland@raytheon.c
bbunnell@krebs.co

erich.holzer@dakotacomt

kcturner@ratheon.ca

kimldavey@ cox.n¢

tiggerbair@juno.col

6/1/200¢
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